OUT OF
THE B<X

Covid-19

Precautions i



— Exclusivity:

Out of the Box is an exclusive kids membership club in the heart of Riyadh.

The club’s exclusivity promotes a safe, comfortable and fun learning
environment for our children. Due to Covid- 19, exclusivity has increased &
becoming a member is a must to enjoy the perks of our club. This way, we
are able to control and manage behavioral issues and unwanted viruses.
Join our family at Out of the Box, where it is safe and fun!




— Cleaning & Hygiene:

Out Of The Box has been deep-cleaned from top to bottom, ready to
welcome our members.

We have increased the frequency of our cleaning shifts throughout the
day, and will continue to deep-clean overnight alongside our sanitization
machines.

a We have a 30 minute gap between classes to sanitize with
our SM-BURE sanitization machine to ensure a virus free and
germ-protected environment.

Grown-ups and little ones are required to sanitize or wash
their hands upon entry and during their visit.

clean items before and after use. Play areas will now be fully
open in line with government guidance.

e Sanitizer and wipes will be available throughout the club to

All of our spaces and practices are closely monitored, with
regular risk assessments in place. Our team has undertaken
inductions and training on infection control procedures.




— Social Distancing:

Entry to our club will only be permitted to members with a
pre-booked session. At the current time, sessions are limited to our
member families only, we regret that we are unable to accommodate
guests from other households. Only two grown-ups per family may
attend, though we will be reviewing this policy daily in line with
government advice.

Our team will be wearing masks. Masks will be made available to
members at reception.
Safe distance signage is in place throughout the club.




— Protecting One Another:

All visitors and team members will undergo temperature checks on
arrival, and we will actively screen for symptoms.

Anyone showing symptoms is asked to remain at home and return
once they have completed the required period of self-isolation.

Our team will have regular well-being checks as for weekly PCR
Covid- 19 tests and some team members have already been
vaccinated.

We will keep a record of all guests who have attended Out Of The Box
and immediately alert should we receive reports of any individual or
team member testing positive for Covid- 19.

Our team will maintain social distancing throughout their breaks and
outside the club. Our teams will be provided with masks and other
PPE in line with guidance.




e All adults will be required to wear masks within the club, except
while dining.

0 Our team has received full training and induction on all new policies
and procedures. All on-going meetings and training session will be
virtual.

e Our club is a shoe and buggy free zone. You will receive a shoe bag
and Out of the Box socks to use only at the club

G To support track and trace, we keep a record of the entry and exit of
all members by asking them to scan their membership card at
Reception on arrival. Should we be informed that a member has
received a positive test result, we will inform all members who
attended a session with them in the previous 14 days.

@ Tawakalna will be checked for all members and staff.




— Members Rules:

o For security reasons, please have your membership card with you
whenever you visit the club and please don't pass it around.

e We welcome guests, as long as the members are with them while
they are in the club. While adult guests are free of charge, guest
passes are required for all guest kids aged 1 to 16 years old,
including during parties and events. When the club is busy, we have
the right to refuse entry so please book or call the club in advance to

e check.

While we aim to provide a safe environment, and a baby-proofed one,
please still look after your children at all times.

You are responsible for all your guests/carers’ behavior and any
spending by them will be added to your account.

Hygiene is one of our top priorities so please do not let your child
come to the club if he or she is sick or showing symptoms - for the
safety of other members, we have the right to refuse entry should we
suspect or detect anything.
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Our classes are designed for adult participation together with the
kids in order to create bonding. Please do put away your phones and
enjoy the moment with your little ones. We regret we cannot let
anyone join the class 10 min after start time as it would create
disturbance to others and there will be no refund for the class.

Please always wear socks when in the play area and do not bring any
food, drinks or toys in there. Our play area is designed for kids up to
10 years old and if we see any kids who are too big, or getting
aggressive or too excited, we have the right to ask them to leave the
area for the safety of other children.

Please do not consume outside food or drinks inside the club except
for baby food, and please leave your strollers outside.

Sofas are for people to sit, not bags. Lockers are available should you
wish to store any bags and personal belongings.

Out Of The Box is your home away from home; please treat the club
and staff with respect and care. We count on you to keep it relaxed,
safe, clean and tidy at all times.



Creatively yours,



